The Educational Alliance of Canford Heath

(TEACH

Registered Address: Canford Heath Infant School, Learoyd Road, Poole, BH17 8PJ
Telephone: 01202 380015 Email: contact@teachpoole.com
Company Number: 09484306

23" September 2025
Dear Parent/Carer
New online payment system — Arbor Payments

Further to our previous letter informing you of the switch over from School Gateway to Arbor, we just wanted to
remind you, that the old school gateway system is now closed, and has been replaced by Arbor Payments.

All bookings for Breakfast and Buddy Clubs, After School Clubs and School Trips for the 2025-26 academic year and
beyond, will need to be made through the Arbor app.

If you have any questions regarding the above, please don’t hesitate to contact the school office or finance department
via e-mail at finance@teachpoole.com.

Yours faithfully

Sara Easton
Trust Admin Manager
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