Canford Heath Infant & Junior School

Learoyd Road

- zeffy 25

and friends BH17 8P3J

Introducing Zeffy — PATCH's New Event Booking Platform

Dear Parents and Carers,

We are excited to let you know that, from the 2026/27 school year onwards, we will be moving
our event bookings from PTA Events to Zeffy.

The reason for this change is simple. PTA Events charges booking fees on every ticket
purchased, and during the 2025/26 school year those fees totalled over £700. We'd much
rather see that money supporting our schools and creating even more opportunities for our
children.

With Zeffy, there are no platform or commission fees, meaning every £1 raised through our
events stays with PATCH to benefit our school community.

From the start of the 2026/27 school year, all PATCH event bookings and ticket sales will be
managed through Zeffy. The booking process is quick and straightforward, with a layout and
user experience very similar to PTA Events, so we hope the transition will be as seamless as
possible.

The best part is that you do not need a Zeffy account to book tickets. Simply click on the event
ticket link, which will be shared through our usual PATCH communications, select your ticket
type and quantity, enter your details, complete your payment, and you'll automatically receive a
confirmation email containing your tickets and QR code.

We hope you'll agree that this is a positive change, allowing more of the money raised through
your generous support to go directly towards our schools and children, rather than being lost to

booking fees.

Thank you, as always, for your continued support of PATCH and the events we organise
throughout the year.

We look forward to seeing you in the coming school year!

Kind regards,
The PATCH and Friends Team

E-Mail: patcheteachpoole.com Registered Charity: 1117743
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